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Digitalisation and Public Administration



The Concept?

Digitisation

Digitalisation

Digital 
Transformation



New investments to impact all 
aspects of customer life

Significantly | Radically Improvement 

Not just automation of processes, but 
creation of entirely new opportunities 

Beyond the mere transformation from 
analogue to digital information



Technology Strategy









Insights
• At political level, consistent and systematic statement of political will for the 

implementation and development of Digitalisation (eGov)
• Strong dynamic in law-making and strategic planning
• Organisational-coordination structure unsustainable and subject to frequent 

restructuring
• Clear strategic visions all the time, even that overlapped in multiple strategic 

documents
• Greater transparency, communication with society and accountability for 

actions and achievements still in deficit
• Gap between institutions, citizens and businesses about readiness, 

opportunities and expectations for eServices delivery and efficiency of 
institutions



Economy responsive to innovation, 
entrepreneurship, productivity and labour 
market regulations; People, their skills, 
competences and openness; Governance
and its capacity to be a transparent, 
participative and friendly service provider; 
Mobility linked to information and 
communication technologies and 
transport infrastructure; Environmental
nature, resource management, pollution 
and protection; and Living, reflecting the 
context and conditions of health, 
education, safety, housing, cultural





Cultural
resistance to 
the eCulture?
In post-Covid? 



less is more, quick 
gains, real needs and 

strengths, active 
dialogue, shared 

goals, costs-benefits 
scenarios, PPP

Intensive development 
in Sofia (86), Varna, 
Plovdiv and Burgas
(430, 784 and 984) 
according to the Start-
up Ecosystem Ranking 
of 1000 Cities in the 
World (StartupBlink
2020)



jhadjitchoneva@nbu.bg

mailto:jhadjitchoneva@nbu.bg

