
Project of collection, reconditioning, 
solidarity resale, mediation and digital 

training on the scale of the Aix-Marseille-
Provence Metropolis territory .

DIGITAL
INCLUSIVE
FACTORY
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Maintains access to rights,
pedagogical continuity... 

Service around the crisis
of Covid19

Maintains social ties, mutual aid,
Information...

Because of the crisis
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4000 Families 
in numerical precariousness

24% of households without computers
12% without connection, up to 45% in 
the QPV

Highly precarious in QPV, but highlighted 
throughout the territory because of the context.

Against the digital divide
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Transformation of state services

Continuous evolution of digital tools
and skills

New practice : teleworking and telecommuting

To support the digital transition
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Pedagogic continuity
-

The point for families
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CONNECTION

EQUIPMENT
MEDIATION 

AND 
BACKGROUND 

1
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3

3 Challenges
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welfare-to-workFrom Institution and 
corporation 

solidarity price systematic
accompaniment
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Price of connection share by :

❖ internet service provider
❖ social landlord
❖ Institution 

->    1,20 euros for the tenant

Emergency connection for 
people register in the 
association. 

Data four times cheaper
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mentoring platform

creation of mediation and 
training kits

multiplication of relay persons 
and places



Environmental
# Re-use

Resource management

Economic
# Insertion 

Job creation

Inclusive
# Solidarity

Digital and social inclusion

Equitable

ResponsibleSustainable

In the ecosystem of 
sustainable 

development, 
resilient project, 

and systemic 
approach

11



• In digital inclusion

• In social cohesion, access to rights, 
professional integration, pedagogical 
continuity...

• In skills training of digital mediations 

The federation of expert 
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Maxence ANGI

Responsible for sustainable, 
connected & inclusive projects in 
social and technological innovation 
laboratory of the Aix Marseille 
Provence Metropolis,

maxence.angi@ampmetropole.fr


