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≈450K inhabitants

7th largest city of Spain

Capital of the Murcia Region

extensive municipality 881,86 km2

University City

Service based economy

Agriculture (exports)

MURCIA



Digital inclusion: accessibility of technologies and 
communication;

Adaptive communication: Rejuvenating the way 
municipalities interact with citizens

Participatory decision-making: democratic empowerment, 
e-governance and e-participation;

Business development: the impact on local economy, job 
creation and new innovative skills;

Public services: strengthening services through digital tools. 

DIGITAL CITIZENSHIP TASKFORCE



Youth, Digital Divide and Citizenship

• Engagement & Inclusion

• Participatory Processes

• Rights & Protection

Examples

• City Apps

• Virtual Counter

• Learning to use social media

• Outreach to non digital citizens
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The first audio-visual digital platform in Spain to showcase 
heritage and culture (for now)

Culture and Cultural Heritage “consumption”

e.g.



▪ The platform will function as 
its own cultural centre but 
with a transversal character 
linking all existing spaces.

• Intuitive
• Visual
• Modern
• Accessible 

▪ Content compatible with physical programming of cultural spaces.



1. Digital architecture
2. Privacy and the security 
3. Management & Monitoring
4. Problem solving
5. Simple exploration tools

6. Third-party development
7. Human factor
8. Citizen participation
9. Collaborative conversion
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