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% Men: 5         % Women: 10   

Number of experts (local stakeholders, cities staff): 9                             Number of attendees (senior citizens): 6 

Because of absence of some of the attendees, we got the information after the meeting

 Elderly meeting  Expert meeting



Expert committee stakeholders 

 involve users

 use tools to develop inclusive tools

 don't underestimate information literacy



Senior citizens committee 

 use the networks of the elderly

 logging in seems to be a stumbling block

 Support: make the person feel comfortable



Best practices 

1. Cultural sensitive digital buddies (Cultuursensitieve Digicoaches) 

Young people support people over 55 with the same cultural 

background in personal help with digital requests. These young

volunteers speak Serbian, Somali, Papiamento, Vietnamese, Turkish, 

Farsi, Dari, Kurdish, Spanish or Lingala (Congolese language).

2. Local courses on digital skills (national programme of all Dutch 

libraries)

3. Beeldbelbrigade (students who help elderly people with 

videoconferencing with their general practitioner)

4. Comforthouses (comfortwoning.com): presentation on June 18th 



Relevance of selected best practices 

Link with EUDIGIT’s objectives

EUDIGIT’s objectives n° Action/ project

Strengthening EU citizenship and citizens awareness 

Contributing to reduce the digital gap in cities 1-4

Co-building digital policies with citizens 4 & our research on 

the digital personal 

health checks (our

expert/elderly

meeting)



Living Atlas Rotterdam on 

digital inclusion for elderly



TIME, the common thread running 

through the Living Atlas Rotterdam



Thank you for your attention! 


